
Getting Started with an Online Account
to maximize your identity theft protection service

Thanks for choosing ID Watchdog.  Your next step is to create an online account to set up and 
customize features to get the most from your service. Plus, you can choose what you want to 
be alerted on and how you want to be notified.

Depending on the enrollment process of your employer and/or provider of your identity 
protection service, you may be instructed to start at one of the two steps below. 

Questions? Call ID Watchdog 24/7 Customer Care at 866.513.1518

Starting point (option 1)
If you start here, you will need to enter three pieces of information (e.g. zip code, last 4 digits of 
your SSN, date of birth, last name, member ID) to help us locate your account or validate your 
eligibility to enroll.

If you are asked to 
provide a Member ID, 

this will be an ID issued 
by the association or 

provider of your identity 
protection service.                

Starting point (option 2)
If you start at portal.idwatchdog.com/welcome, you will need to enter your unique activation 
code. If you don’t know your activation code, please see Page 5 for more information. 

Enter all activation 
code characters, 

including any hyphens.

https://portal.idwatchdog.com/welcome


Questions? Call ID Watchdog 24/7 Customer Care at 866.513.1518

Next Steps
• Verify your personal information and edit as needed. Create a username and password, and 

set up two security questions and answers. Review and accept the Terms of Use to continue. 

Make sure your contact 
information is correct. 
We recommend using  
a personal cell phone 
and email address.

After you accept the 
Terms of Use, the 

CONTINUE button will 
change to orange. Click 

to continue.

2023-01-01

IDW Benefits : Plan Name : Tier          

<company>

Jane

Smith

4 Main St

Norwich 

Connecticut

06360

• Confirm your contact information

jjsmith@gmail.com

1973-08-17

CONTINUE

Note: The fields and layout of this screen may vary. Please complete all 
required information to continue.



Questions? Call ID Watchdog 24/7 Customer Care at 866.513.1518

• Send the verification link to your cell phone or email address. When you receive the link, 
click on it to verify your identity and complete your account setup.

Log in to your account
To log in to your account, visit idwatchdog.com, click on “Account Login” in the upper right corner 
and select Consumer Login. You can also get there directly at dashboard.idwatchdog.com.    
Enter your username and password, and you will be taken to your online account.

jjsmith@gmail.com

From the dashboard, you can access all of your features and customize your identity theft 
protection service to monitor additional personal information. 

If you have enrolled in a family plan, please see the next page for information on how to add 
family members to your account. 

https://dashboard.idwatchdog.com/
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Add Family Members
For some subscribers, family members may be automatically added to your account based on 
dependents included in your employer benefits. For others, you may see an “Add Family 
Member” button. Click that button to enter your family members’ information. 

No Family Members

With your plan, you can add additional family members by clicking Add Family Member. Once added, we’ll start monitoring their
identity for signs of fraud. Plus, adult family members will receive an email with an activation link allowing them to set up their 
own online account to access their credit features. You’ll also be able to activate features to help better protect your child’s
identity.

Enter dependent information into the fields and submit by clicking “Add Family Member”.



Find your unique activation code
If you are asked for an activation code, you 
can locate it in two places:

1) your ID Watchdog welcome letter,
2) your ID Watchdog monthly summary

You can also call our customer care team 
24/7/365. They would be happy to look up 
your activation code for you.  

Welcome Letter

Shortly after your effective date, you 
should receive a mailed welcome letter 
(and email if provided) which includes a 
unique URL and access code.

Questions? Call ID Watchdog 24/7 Customer Care at 866.513.1518

Monthly Summary

If your email was provided at enrollment,  
you should receive a monthly summary via 
email from ID Watchdog Security Team 
summarizing activity from the prior 30 days.  
Those without an email on file will receive 
their summary via mail.

Until you create your online account, you will 
see a CREATE ACCOUNT button. This button 
has your unique URL with activation code 
programmed into the link so you don’t have 
to type it in directly. Mailed letters will include 
a URL and activation code to get started.

NOTE: If you have not received any mailed letters or 
emails from ID Watchdog for more than a month 
after your start date, please call Customer Care to 
confirm your contact information so we can make 
sure you receive your alerts.  

<your company>

Jane’s

https://portal.idwatchdog.com/welcome/XXXXXXXX XXXXXXXX
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