
How it works*:

1.  Contact MSK Direct: Call your
dedicated MSK Direct phone number
to get started: 833-516-1113.

2.  Medical records review: The MSK
Direct team will help gather and
summarize your relevant medical
records from your local care team

3.  Written care plan: MSK’s doctors give
you and your local care team a
comprehensive care plan, including a
diagnosis and treatment options.

4.  Ongoing guidance and expert care: 
MSK doctors and your local care team
will connect at key decision points
during your care. The MSK Direct team
is available to discuss concerns and
questions at any time.

Connect with us.

The MSK Direct team is available to 
help you and your family make smart 
decisions about the best cancer 
care options. Call your Brown & Brown 

Inc. MSK Direct dedicated phone 
number: 833-516-1113 or visit 
mskcc.org/bbins to learn more. 

“ Thanks again to the MSK team! You educated me 
about my condition and gave me the ability to work 
better with my local oncologist.”  

— A virtual services cancer care patient

With MSK Direct, you and your family can access virtual 
services for cancer care from Memorial Sloan Kettering 
Cancer Center (MSK) through your health plan benefits. 
If you or a family member need an expert opinion or 
have questions about your cancer diagnosis, treatment, 
cancer screening guidelines, or how to reduce your 
risk, MSK cancer specialists will work with you and your 
local doctor to guide you at any stage in your cancer 
journey. Our goal is to help you and your family achieve 
the best results possible.

MSK Direct provides virtual cancer services for Brown & 
Brown Inc. teammates throughout the United States:

•  Review diagnostic tests including your original pathology and
radiology results by MSK doctors who specialize in the type of
cancer you have.

•  Provide you and your local doctor with a customized written care
plan to accurately diagnose your cancer and a comprehensive
treatment plan to guide your care. *

•  Find the best local hospitals in your health plan using MSK’s
National Cancer Care Recommender database, so you can be
treated close to home.

•  Match you with an oncology certified nurse who will answer
questions and provide navigational support throughout your
cancer treatment journey.

MSK Direct

Access the Best 
Cancer Care, 
Wherever You Are

* Available in most states.


